TIpunoxenue Ne 1

k Pacniopsprennio JernapTamenTa o6pa3oaHus
ApmuHUCTpauHu ropoga Exkarpenn6ypra

or 25.01.2022 Ne 68/46/36

I11an MeponpusaTHii NO yCTpaHeumo HeAOCTaTKOB, BBIAB/IEHHBIX B X0/i¢ NPoBegenua B 2021 roly HE3aBHCHMOIT OLEHKH KayecTBa yC/IOBHi OCYHIeCTB/IenHA 06pa3oBaTebHOM IeATeNILHOCTH OPraHH3ALMAMH,
PAcIo/IoeHHbIMHE Ha TeppuTopuy CBepIoBCKoH obacTy,
MYHHIHIA/ILHOTO ABTOHOMHOTO 0611e06pa30BaTe/ILHOrO YIpeXAeHNsA cpe/Heil obuweobpasosaTensHol WKob! Ne 41

na 2022-2024 roapt

MO "ropog Exarepundypr”

Ne n/ni| HepocraTku, BBISB/ICHHBIE B X0/¢ He3aBuckmoii | HauMeHoBaHHe MePONPHITHS N0 YCTPAHEHHIO HEJOCTAaTKOB, |  IlnanosbIi OTBeTCTBEHHBIN CaejieHHA 0 X0/ie pea/in3alliH MepPONPHATHN
OLICHKM KaueCTBa yC/IOBHH OKa3aumus ycayr BBIAB/IEHHBIX B X0/i¢ HE3aBHCHMOI OIeHKH KauecTBa cpoK HCIIOJIHETED pean3oBanHbie Mephl 10 (hakrHUecKHH CPOK
’ oprasn3anuer YC/IOBKH OKa3aHMHs YC/Iyr OpraHu3auHe peanu3anuu YCTpaHeHHIo BLIABICHHBIX peanuzanuu
MEepONpHsATHA He/I0CTATKOB
1 2 3 4 5 6 7
1. OTKPBITOCT H OCTYNHOCTD HH{OpPMaUHH 06 opranu3anuy
1 |Hemnonxoe cooTBeTcTBHE HH(OPMALHH O TIpHBeCTH B COOTBETCTBHE C NocTaHoBaeHnem [IpasutenscTsa PO

[eSTeILHOCTH YUpeXXJeHHs, Pa3Mell[eHHOH Ha
o(HLHaNBEHOM CaliTe yUPeKIeHHUs B HH(OPMALUMOHHO-
Te/leKOMMYHHKaLHOHHOH ceTH "MHTepHer"
(mocranosnenue Ilpasurenscrsa PO ot 10.07.2013
Ne 582)

or 10.072013 Ne 582 uudopMaunio 0 AEATENLHOCTH
YUPOKACHHUA,  pasMClleHHYi0  Ha  oduuuanbHomM  caifre
yupexaeHus B HH(YOPMALHOHHO-TENIEKOMMYHHKAUHOHHON CETH
«HutepHer»,  omybnHKoBas: 00BeMBI obpazoBaTesbHOMH
JEeATENbHOCTH, TNOCTYIUIeHHe (HHAHCOBBIX M MATEPHANBHBIX
CpeACTB MO  WUTOraM  (JMHAHCOBOTO  rOA@, PACXOAOBaHME
(MHANCOBLIX ¥ MATEPHATLHBIX CPENCTB 1O UTOramM (HHANCOBOrO
roja; NPEAOCTABHTL NONHYIO HH(POPMALMIO O CBEAEHHAX OPraHoB
ynpasjeknsa oGpasoBarenbHoil opraunsauuu: [lenarornyeckom
cosere, CoeTe poanTeneit

01.07.2022

Iloronuna Onera Msanosua,

AMPEKTOP

Hornynspusarus bus.gov.ru Ha caifre
o6pa3oBaTe/IbHOM OPraHHU3allMd OCYLIeCTBIEHa He B
nojsHoM o6beme

TIpuHsTb Mephl /8 [ONYAAPH3ALMY TIOpTaia /I PasMeLieHHst
uHGOPMALMH O  MYHHLMNAIBHBIX M TIOCY/ApCTBEHHbIX
yupexentii, obecreuns HanHuMe Ha OQMLMANTLHOM  caiite
06pa3oBaTe/ILHOH OpraHH3aLMH:

Ha/MuKe Ha OULMAILHOM CajiTe 06pa3oBaTe/IbHOIO yuYpeXKzienus
vuHpOpMaUMH © Mopy/le Ha cafite bus.gov.ru, Ha KOTOpOM
peasMioBaHa BO3MOXHOCTb OCTABUTh OT3bIB IPaXKJaHaMH O
Kauecrse  yCIyr,  IpejocTaBiseMblx  0Bpa3oBaTeNbHBIMU
JUPEOKAEHUAMM, C TPHIJALIEHMEM 3aMHTEDPeCOBAHHBIX ML
BOCIIO/Ib30BAThCsE  MPEJOCTaB/IeHHbIM  PecypcoM M IPHHATH
yuacTre B OLEHKe [eATebHOCTH 06Pa30BaTe/bHbLIX OpraHH3alui
(Hasmume KavikaGuapHOro GaHHepa C ITEPeXOAOM Ha KapTOuUKy
obpasoBaresbHOM  opraHMsanuM  calita  bus.govru €
BO3MO’KHOCTBIO OCTAaBHTb OT3bIB)

01.07.2022

Coronuua Onbra MsanosHa,

ZAPEKTOp




I1. KomropTHOCTE yenoBuii npefocrapnenus ycuyr

3 | 78 % nosyuareneii ycyr B no/Hoit mepe TloBbICHTs  ypOBEHE KOMMOPTHOCTHIO OKa3aHMA ycayr, 3a cuer|01.04.2024 Toromuua Osnbra MBaHosHa,
YAOB/IETBOPEHb! KOM(OPTHOCTBIO YCIOBHiL YyULIEHHs HABUTaLMK BHYTPY 30aHUI HIKO/bI JUPEKTOP
OCYL|ecTB/IeHHs 06Pa30BATELHOM esTeIEHOCTH.
HI. JocTynHoCTH yCyr st MHBAAHAOR
4 |B obpa3osare/bHOMH OpraHH3aLHH OTCYTCTBYIOT O6ecrieunts B 0Gpa3’0OBaTeLHOMN OPraHH3ALIMH HAJIMUHE CMEHHBIX 01.04.2024 Toromisa Obra UsasosHa,
CMeHHbIe KPeC/Ia-KoJIACKH KpeCesn-KoJsiCoK V4. AHpeKTOp
5 | YupexxaeHne He OCHALIEHO 3/JATTTHPOBAHHBIME TIpHHATL MepBl K OCHAIEHHMIO YUPEXAEHHS AaITHPOBAHHBIMH
7H(TaMH, HOPYUHAMH, PACIIMPEHHBIMU ABEPHLIMH | 1MGTAMH, HOPYUHSIMH, PaCIMpPeHHBIMH ABEPHBIME [IPOEMaMH 01.04.2024 Toronmsa Onsra MearosHa,
npoeMamMHu AHPEKTOP
6  |B yuperxgeHnu e ofecrieyeHs! yCroBHs OSecnieunts B yupexzeHud AyGIUpoOBaHHe AN MHBANMAOB 110
AOCTYTHOCTH, [O3BO/ISIOIIME HHBA/HIAM NO/IYY9aTh  |C/YXY H 3PEHHIO 3BYKOBOH 1 3PHTeNbHOM HH(OPMALHK
YCIIYTH HapaBHe C JPYTHMH, B UaCTHOCTH, 01.04.2024 Toromana Osbra VisasoeHa,
OTCYTCTBYeT /{y6IMpPOBAHHKeE /1711 HHBAM/OB TI0 CJIYXY o JIMPEKTOp
H 3PEHHIO 3BYKOBOH H 3pUTe/LHOMN HH(pOPMALHK
7 |B yupexcaeHnu He obecrieyennbl yeioBHs IpesocTaBUTh MHBAHAAM MO CAYXY (CIyXY M 3PEHMIO) YCAYTH
AOCTYIHOCTH, [103BO/ISIONIHE MHBA/HAAM IO/yUaTh  (CYPAOIEPEeBOUHMKA (TH(JIOCYpAOTIepeBOIUMKa)
YCQIYTH HapaBHe C APYTHMH, B YaCTH MIPeJOCTaB/lIeHUs 01.04.2024 Torosmna Onsra ViBaHoBHA
HHBJIM/IaM I10 CIyXY (C/IyXy U 3pEHHIO) yCIyT T JMPEKTOp
CypAornepeBoAurKa (TH(IoCyponepeBoAUHKa)
1V. JoGpoxenarenHOCTh, BEXJIHBOCTE PaGOTHHKOB OpraHM3anuu
92% nonyyaresneit ycyr yAOBIeTBOpeHbl ypoBHeM  |[TofepsKMBaTL  BBICOKHI ypoBeHb  OGPOXKeNaTe/NbHOCTH,
,06poXKe/aTeIbHOCTH, B&KTMBOCTH PaBOTHHKOB BEXUIHBOCTY  PabOTHMKOB — OpraHM3aLud, O6ecreyMBaroOLHX
6 OpraHH3aLiH, 06eCreyHBAIOIMX TepPBUYHEIR KOHTAKT | MepBH bl KOHTakT M HHQOPMHPOBAHHE  [OJyyaTesns Toronuua Onbra MsasosHa,
¥ MH(OPMHPOBaHKE Mo/yyaTens 06pasoBaTeNbHON  |06PA30BATENLHOR YCAYTH TPH HeNoCpeACTBeHHOM obpawenuu B|  01.07.2022 ApexTap
YC/IYrH TIPK HeMoCpe/ICTBeHHOM 06palLieHHy B OpraHM3aLHI0
OpraHH3aLHIo
94% nonyuareneif ycyr yA0BNeTBOpeHs! yposeM  |[ToAfepKUBaTE  BRICOKMEA  ypOBeHs Ao6poxkenare/LHOCTH,
A06p0XKeNaTeNnLHOCTH, BeXIMBOCTH PaBOTHUKOB BEKIMBOCTH  DabOTHMKOB  OpPraHM3aLinH, O6eCIeuBarOLuX r U
9 |opranu3aLH, 0GeCrie MBAIOIIX HeNIOCPEACTBEHHO |HENIOCPeACTBEHHOR OKA3aHMe OGpA30BATENLHOM yCIyTM npH 01.07.2022 oromuia Orbra Vieaosta,
OKazaHHe 06pa3oBaTeIbHOI YC/IyTH NpH OBPALLeHUH  |0BDALIEHHH B OPrAHM3ALHIO AHUPEKTOp
B OpraHH3aLHIo
98% monyuaresied yayr yAOB/IeTBOPEHb! ypoBHeM  |[IOAfepUBATG  BBICOKMIL YPOBeHbL  00POXKe/IATeNLHOCTH,
A06pPOXKe/IaTeIbHOCTH, BeXK/THBOCTH PaBOTHUKOB BEOKIMBOCTH DabOTHUKOB OPraHH3aLM TP  HCTIO/b30BAHHH Foromusa Obra MBanosxa
ax )
10 | opram3anmm pH HCMONB30BAHHH AMCTAHLMOHHBIX AUCTAHLMOHHBIX (HOPM B3aHMOJEHCTBHA 01.07.2022 epexrop
(hop™M B3aUMO/[NCTBYS.
V. Y noBNeTBOPEHHOCTE YCIOBHAMH OCYIECTB/ICHHS 06Pa30BaTEbHOI ALATENBHOCTH OpraHM3aLi
85% no/nyuareneil yoIyr rOTOBLI PEKOMEH/0BATH ToBbicHTe JOMO noyyareneii 0fGpasoBaTe/ILHBIX YCIYT, FOTORBBIX
OPraHM3aLHIo POACTBEHHHKAM H 3HAKOMBIM PeKOMEH/0BATh OPraHM3aL{HI0 DPOJACTBEHHMKAM M 3HAKOMBIM,
11 uepe3s B3aUMOZEHCTBHE TIe/IarOrOB W DOAMTeNell (3aKOHHBIX 01.07.2022 Toronusaa Onera MsanosHa,
npefCTaBuTeNed) MO  BONMPOCAM BOCIIHTAHMA M OGydYeHus s JHPEKTOop
YUALLKXCS, TPOBEAEHHE HMUKEBBIX MEDOIPUATHI
77% mostyuarenel yCIyT yAOB/IeTBOPEHbI YA06CTBOM |[TOBBICHTE  J0/TI0 nonyyareself  06pazoBaTeNLHBLIX  yCAyT,
rpatuka paboTeI OpraHM3aLU OB/IETBOPEHHBIX C/IOBHAMM  OKA3aHHS cayr,  4epes
pauka p P H A P Y . yemr, P Foronusa Osbra VisanosHa,
12 pasmellieHHe W MONOJHeHHe CrpaBouHOM wuHdopmauuu Ha| 01.07.2022

opHLHManbHOM caliTe YUDEKAEHHS, B POAUTENLCKHX TPYINAX B
COUMABHBIX CETSX, MECCEHKepax

AHUPEKTop




13

89% nonyuarerneit yciyr yAOBIETBOPEHDI B LIeIOM
YC/IOBHSAIMM OKa3aHHs! 06Da30BaTe/IbHbIX YC/IYT B
YUpeXXIeHHH

NoBbicuts  gomo  nonyuatenelf  yoIyr,  YAOBNETBOPEHHBIX
YC/IOBHAMY OKa3aHHs OOPasoBATeNbHBIX YCAYT B OPraHM3aIyM,
uepe3 IpOBeJeHHe OTKPBLITbIX OTHETHBIX MepONPUATHH A/isi
POAUTENNECKO obLecTBeHHOCTH, MacTep-KnaccoB Ha
POJUTENILCKHX CODpaHHaIX

01.07.2022

Coronyna Onbra ViBaHOBHa,
JHPEKTOp




